
TERMS AND CONDITIONS FOR THE HIRE AND 
USE OF PREMISES  
1. DEFINITIONS AND INTERPRETATION  

1.1 For the purposes of these Terms and Conditions:  

• Congregation means Kingcase Parish Church of Scotland Congregation and its Kirk 
Session.  

• User means the individual, group, or corporate body executing the digital booking 
request through the Hallmaster system.  

• Premises means the specific church hall, room, or spaces selected by the User within 
the Hallmaster system, including all related fixtures, fittings, and essential moveable 
equipment (such as chairs).  

• Time of Use means the specific dates and precise times (inclusive of required set-up 
and clear-up time) requested and approved via the Hallmaster booking portal.  

• Charge means the total financial amount due for the booking, automatically calculated 
by the Hallmaster system based on the approved rates.  

1.2 Any obligation on a party not to do something includes an obligation not to allow that thing 
to be done by others.  

1.3 A reference to writing or written communication includes automated or direct e-mails 
generated via the Hallmaster platform.  

1.4 The obligations and liabilities of the User under these Terms and Conditions are joint and 
several.  

2. LICENCE TO OCCUPY  

2.1 The Congregation grants consent for the User to use the Premises for the designated Charge 
during the approved Time of Use, subject strictly to these digital Terms and Conditions.  

2.2 The User explicitly acknowledges that:  

• No relationship of landlord and tenant is created between the parties.  
• The Congregation retains full control, possession, and management of the Premises at 

all times.  
• The User has no right to exclude the Congregation or its authorized representatives from 

the Premises.  
• This licence is strictly personal to the User and is entirely non-assignable to any third 

party.  

3. DIGITAL INVOICING AND ADVANCE PAYMENT TERMS  

3.1 All invoices are generated and distributed automatically by the Hallmaster system.  

3.2 The User must pay the full Charge, without any deduction, via Bank Transfer in advance of 
the scheduled Time of Use.  

3.3 All bookings remain strictly provisional until proof of advance payment has been validated 
by the Congregation.  



3.4 If the User fails to pay the Charge when due, the Congregation reserves the right, at its sole 
discretion, to terminate the booking through the Hallmaster system with immediate effect.  

3.5 The Charge shall be reviewed from time to time by the Congregation and notice of any 
modifications will be supplied in writing.  

4. SPECIFIC PREMISES AND USE POLICIES  

4.1 Address and Social Media Restrictions: The User shall not use the Church premises 
address as their principal, registered, or business address, nor advertise or list the Church 
address as their own on search engines (including but not limited to Google Business Profiles) 
or social media platforms.  

4.2 Mail Handling: The Congregation does not accept mail or deliveries on behalf of external 
hall users. Any mail received at the Church premises addressed to the User or their organization 
will be immediately returned to Royal Mail without exception.  

4.3 Car Parking: The Congregation does not provide, or guarantee dedicated or reserved car 
parking spaces for the User or its visitors. Parking within the church car park grounds is entirely 
unreserved and operates strictly on a first-come, first-served basis.  

4.4 Kitchen Facilities and Energy Supplement: The option to utilize kitchen facilities must be 
declared during the digital booking process. In accordance with utility requirements, groups 
utilizing the kitchen facilities who are catering for twenty (20) or more people will be billed an 
additional flat-rate energy supplement to offset the operational draw of catering appliances. 
Where the premises are used for food preparation, the user is bound to remain familiar and 
compliant with all current food hygiene regulations.  

5. GENERAL OBLIGATIONS OF THE USER  

5.1 Permitted Use and Consents: The User shall ensure the Premises are used solely for the 
specific activity approved in the booking system. The User must ensure the activity complies 
with all statutory planning acts, licensing requirements, and local authority regulations. All 
necessary public entertainment, theatre, or local authority licenses must be obtained by the 
User and exhibited to the Congregation upon request.  

5.2 Insurance Compliance: The User must not do anything which might void or vitiate the 
Congregation’s property insurance policies. If the User's specific utility or building usage causes 
additional commercial rates or levies to be charged to the Congregation, the User is bound to 
fully reimburse the Congregation for that additional expense.  

5.3 Nuisance and Legality: The User undertakes not to permit any illegal, anti-social, or 
hazardous activity on the Premises. No activity shall be allowed to cause a nuisance, 
annoyance, or disruption to the Congregation or to the occupiers of neighbouring properties.  

5.4 Alterations: The User is strictly prohibited from making any alterations, physical additions, 
or structural modifications to the Premises.  

5.5 Cleanliness and Waste: The User must leave the Premises in a clean, hygienic, and tidy 
condition at the conclusion of the Time of Use. This explicitly includes the thorough wiping 
down of all worktops used and the safe, responsible disposal of all rubbish and cleaning 
products. If the Premises are left in an unacceptable state, the Congregation will arrange 
professional cleaning and recover the full cost from the User.  

5.6 Supervision and Order: The User is entirely responsible for supervising and controlling all 
persons entering, occupying, or exiting the Premises during the booking. An adequate number 



of attendants must be deployed to preserve order and ensure safety. The Congregation reserves 
the right to immediately remove any individual whose behaviour is deemed unacceptable.  

5.7 Health, Safety, and Fire Compliance: The User must read and strictly comply with the 
Health and Safety and Fire Safety policies of the Congregation. In advance of use, the User must 
nominate competent persons to take charge of Health and Safety and to act as Fire Warden. 
Fire wardens must ensure fire exit doors, corridors, and stairways are kept totally clear of 
obstruction at all times. Fire exit doors must remain securely closed unless an emergency alarm 
sounds. The User is responsible for conducting their own risk assessments and coordinating 
health and safety training for their activities.  

5.8 Locking Up: At the end of the Time of Use, the User must securely lock and fully isolate all 
entrances and exits to the building as directed by church staff.  

5.9 Signage: No banners, advertisements, posters, or placards may be displayed inside or 
outside the Premises without prior written approval from the Congregation.  

5.10 Damage and Accident Reporting: The User must report any accidental damage or 
structural defects to the Congregation in writing via the system immediately. The User must 
make good or financially pay for any damage caused to the Premises or its furnishings during 
their occupation. All personal accidents, injuries, or uses of First Aid supplies must be 
documented and reported to the Congregation with full dates and event details.  

5.11 Animals: No dogs or other animals are permitted within the building at any time, with the 
strict exception of registered assistance dogs.  

5.12 Gambling: No lotteries, sweepstakes, betting, or games of chance may be conducted on 
the Premises without explicit prior written consent from the Congregation.  

5.13 Smoking, Vaping, and Alcohol: Smoking and vaping are strictly prohibited anywhere 
inside the church buildings. No illegal substances may be brought onto the property. No 
intoxicating liquor or alcoholic beverages may be consumed, sold, or distributed without 
explicit prior approval and verification of necessary local authority licensing.  

5.14 Special Effects: Smoke machines, foggers, and pyrotechnics are strictly prohibited. No 
inflammable, toxic, or explosive materials may be brought onto the property.  

5.15 Drains: The User must not allow grease, oil, deleterious matter, or effluent to be passed 
into the drains or sewers serving the building.  

5.16 Third Parties: The User must ensure that any third parties, caterers, or entertainers 
brought onto the premises are aware of and strictly bound by these identical Terms and 
Conditions.  

5.17 Indemnity: The User hereby agrees to fully indemnify the Congregation, its officials, and 
the Trustees vested in the premises against all actions, claims, proceedings, damages, costs, 
and liabilities arising out of the User's occupancy or any breach of these undertakings.  

6. MANDATORY SAFEGUARDING UNDERTAKINGS  

6.1 Work with Children and Young People: The User confirms they are fully aware of national 
statutory requirements to safeguard the welfare of children and young people. Where the 
selection involves regulated work with youth, the User warrants they have adopted a strict 
recruitment and vetting procedure which requires all employees and volunteers to hold valid 
membership in the Protection of Vulnerable Groups (PVG) Scheme as laid down by the 
Protection of Vulnerable Groups (Scotland) Act 2007.  



6.2 Work with Protected Adults: The User confirms they are fully aware of the legal 
requirements relating to regulated work with protected adults. The User warrants they have 
familiarized themselves with the Church of Scotland Safeguarding materials and have 
implemented a recruitment protocol requiring all personnel working with protected adults to be 
fully vetted members of the PVG Scheme.  

6.3 Breach of Safeguarding: If the User is found to be in breach of any child safety or adult 
safeguarding undertakings, the Congregation retains the absolute legal right to terminate the 
booking agreement and lock the system profile with immediate, concurrent effect.  

7. INSURANCE REQUIREMENTS FOR USERS  

7.1 The User is solely responsible for arranging all necessary insurance policies covering their 
own property or equipment brought into the building.  

7.2 The User must maintain a valid policy for Employer's Liability and Third-Party Public Liability 
risks. The Public Liability limit of indemnity must be a minimum of FIVE MILLION POUNDS 
(£5,000,000) STERLING in respect of any single claim.  

7.3 Proof of this insurance cover (a valid Certificate of Insurance) must be uploaded digitally into 
the Hallmaster booking system before any provisional booking can be formally confirmed or 
cleared for access.  

8. WARRANTY AND LIMITATION OF LIABILITY  

8.1 The Congregation gives no warranty that the Premises are legally or physically fit for the 
specific purpose intended by the User, nor that the building possesses specific local authority 
consents for the User's unique activity.  

8.2 The Congregation shall have no liability whatsoever for any structural damage, loss, theft, or 
destruction occurring to any materials, vehicles, or personal property belonging to or brought 
onto the site by the User or their participants.  

8.3 Subject to statutory provisions, the Congregation is not liable for the death, injury, or illness 
of the User, its staff, or its visitors. Nothing in these clauses limits or excludes the 
Congregation's liability for death or personal injury caused directly by proven negligence on the 
part of the Congregation or its employees.  

9. TERMINATION OF AGREEMENT  

9.1 Regular or recurring bookings governed by these Terms and Conditions may be terminated at 
any time by either the Congregation or the User giving 4 weeks' notice in writing (via email) to 
the other party.  

9.2 The Congregation shall be entitled to retain any advance payments made up to the effective 
date of termination.  

9.3 Notwithstanding standard notice periods, the Congregation is entitled to terminate this 
agreement and cancel all future bookings instantly and without financial penalty if the User 
commits a material breach of these terms and fails to rectify it immediately upon verbal or 
written notice.  

9.4 Following a termination resulting from a User breach, the User shall have no claim 
whatsoever against the Congregation for damages or loss of operational continuity. The 
Congregation retains the right to claim full damages from the User for all financial, economic, or 
consequential losses incurred as a direct result of the User’s breach.  



10. FORCE MAJEURE  

10.1 If the Congregation is prevented or significantly hindered from fulfilling its obligations or 
opening the building due to an Act of God, fire, accident, failure of local electrical/technical 
infrastructure, government enactment, threat of terrorism, civil disturbance, state of 
emergency, boiler failure, or other cause entirely outwith the control of the Congregation, the 
agreement shall be suspended. The User shall be excused from payment of charges during the 
closure period, and the Congregation shall bear no liability for damages or cancellations 
resulting from the event.  

11. GOVERNING LAW  

11.1 These Terms and Conditions, the digital booking process, and any contractual or non-
contractual disputes arising from the use of the premises shall be governed exclusively by, and 
construed in accordance with, the Law of Scotland. 


